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The City of Grand Prairie is moving to a permitting and inspection system beginning Monday,
August 16, 2021.

Please take a few minutes and create a new log-on to the new Customer Self Service (CSS)
portal. https://egov.gptx.org/EnerGov_Prod/SelfService#/home

1. Click Register
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Register

Apply  Today'slnspections Map Report FeeEstimator Search@ ~ Calendar (@
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Apply Search Public Records Calendar
This tool can be used to apply for a This tool can be used to search for Click here to find out about certain
permit, plan or license. existing permits, plans, inspections, events like holidays and public
code cases, requests and licenses. hearings.
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Tyler 311 Pay Invoice Map
Input Code Enforcement Requests Use this tool to pay for individual Explore the map to see the activity
invoices. occurring in your neighborhood.

2. Enter you email address
Registration

Step 1 of 4: Email Address

Please check your Junk Mail for Initial Registration Email.

Email Next

Email address is required
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3. Check your email for your confirmation email from LAND@gptx.org and click Confirm

NOTE: Please check your Junk Mail if it is not immediately available in your Inbox
4. Complete the following User Name and Password steps. Please remember your
password

Step 2 of 4: Login information

*REQUIRED
* Username

* Password

* Confirm Password

5. Please complete your personal information

*REQUIRED
* First Name

Step 3 of 4: Personal Info

Middle Name
* Last Name
Company
* Contact Preference -Select Contact Preference-- v
* Email Address joy_gallaway@yahoo.com

Additional Contact Information
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6. Please complete your address

*REQUIRED
* Address Street address, P.O. box. (required)

Apartment, suite, unit, floor, (optional)

Step 4 of 4: Address

City
State v

Zip Code

7. The Dashboard. This is where you will apply for permits, inspections and check on
statuses
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» View My Permits
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